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Christmas Maltings and Clements survey

DECEMBER 2017

Suffolk GP Federation has been running Christmas Maltings and Clements Practice since
the start of July. We hope that you have already started to notice some improvement.
You may also have heard that we are looking at changing the way we use some of the
buildings.

An important update on your
practice and how you can help us
Suffolk GP Federation does not own the Christmas Maltings building in Camps Road.
Negotiations with the current owners are ongoing.

If these talks are unsuccessful we would have to leave the Christmas Maltings site by 31st
January 2018. This could mean that we move services to the Clements building in
Greenfields Way.
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Our clinicians have a fixed number of appointments each day. There are less if any staff are sick. We cannot
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We do not have enough doctors and nurses to safely staff Christmas Maltings every day. This means it will
Christmas
usually�be closed.
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dispensary will always remain open.
� Clements Surgery
There are already days when all of our telephone triage and face to face appointments are filled. This will
� Kedington
happen more often over the winter. When this happens you will get a recorded message telling you the
practice is only dealing with emergencies and to please call the next day.
In which area do you live?
When this happens:
� Town centre
•
We will cancel all booked routine appointments that day. No pre-bookable appointments will be
� Calford Green
made available.
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•
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tell the receptionist the reason for your call so you can be booked with the most
� Kedington
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•
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will only
be for those with an emergency medical need.
How
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Thank
you.
The team at Christmas Maltings & Clements
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If you have
any questions about anything covered in this letter, please email info@suffolkfed.org.uk.
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